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                        	My Account
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	Videos
	Gallery
	Testimonials
	FAQs
	Blog
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                        	Contact Us
	Payment Options
	Specifications
	Privacy Policy
	Terms & Conditions
	Shipping & Returns
	Location Map


                    

                    
                        Shop and Warehouse

                        	
 +61 3 9561 2222
	
 info@chiminea.com.au
	
 9 Enterprise Crt, Mulgrave, 3170
	
 We deliver Australia wide!


                        Opening Hours

                        Opening Hours 2023


Please refer to our Contact Us Page for 2023 Opening hours
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                Terms & Conditions

            

            
	Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Aussie Heatwave Chimineaâ€™s relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.


	The term â€˜Aussie Heatwave Chimineaâ€™ or â€˜usâ€™ or â€˜weâ€™ refers to the owner of the website whose registered office is 9 Enterprise Crt, Mulgrave, 3170. Our ABN is . The term â€˜youâ€™ refers to the user or viewer of our website.


	The use of this website is subject to the following terms of use:

	
		The content of the pages of this website is for your general information and use only. It is subject to change without notice.
	
		Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
	
		Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services or information available through this website meet your specific requirements.
	
		This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
	
		All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on the website.
	
		Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
	
		From time to time, this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).
	
		Your use of this website and any dispute arising out of such use of the website is subject to the laws of Australia.
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                Privacy Policy

            

            We take privacy seriously. The following five principles underpin our approach to respecting your privacy:


	We value the trust that you place in us by giving us your personal information. We will always use your personal information in a way that is fair and worthy of that trust.
	You are entitled to clear information about how we use your personal information. We shall always be transparent with you about what information we collect, what we do with it, with whom we share it and whom you should contact if you have any concerns.
	If you have any concerns about how we use your personal information, we will work with you to promptly resolve those concerns.
	We will take all reasonable steps to protect your information from misuse and keep it secure.
	We will comply with all applicable data protection laws and regulations and we will co-operate with data protection authorities. In the absence of data protection legislation, we will act in accordance with generally accepted principles governing data protection.



We are committed to protecting your privacy and ensuring that your personal information is protected. This Privacy Policy explains the types of personal information we collect and how we use, disclose and protect that information.


What information do we collect?


In this Privacy Policy, your "personal information" means information or pieces of information that could allow you to be identified. This typically includes information such as your name, address, screen name, profile picture, email address, and telephone number, but can also include other information such as IP address, shopping habits, preferences and information about your lifestyle or preferences such as your hobbies and interests.


The types of information we may collect from you directly include your:


	name
	address
	email address
	telephone number
	credit card or other payment information
	user-generated content, posts and other content you submit to us
	Information we collect automatically when you use our sites



We use cookies and other tools (such as web analytic tools and pixel tags) to automatically collect information about you when you use our sites, subject to the terms of this Privacy Policy and applicable data protection laws and regulations.  The types of information we may collect automatically include:


	information about the type of browser you use
	details of the web pages you have viewed
	your IP address
	the hyperlinks you have clicked
	your user name, profile picture, gender, networks and any other information you choose to share when using Third Party Sites (such as when you use the â€œLikeâ€� functionality on Facebook or the +1 functionality on Google+)
	the websites you visited before arriving at our site



Most internet browsers are initially set up to accept cookies. You can change the settings to block cookies or to alert you when cookies are being sent to your device. If you disable the cookies this may impact your experience on our sites.


How do we use your personal information?


We may use your personal information to improve our products and your experience on our sites.


We may use your personal information to:


	evaluate the use of our sites, products and services
	analyse the effectiveness of our advertisements, competitions and promotions
	personalise your website experience, as well as to evaluate (anonymously and in the aggregate) statistics on website activity, such as what time you visited it, whether youâ€™ve visited it before and what site referred you to it
	make our sites easier to use and to better tailor the sites and our products to your interests and needs
	help speed up your future activities and experience on our sites. For example, a site can recognise that you have provided your personal information and will not request the same information a second time
	collect information about the device you are using to view our site, such as your IP address or the type of Internet browser or operating system you are using, and link this to your personal information so as to ensure that each site presents the best web experience for you
	to contact you regarding products and services which may be of interest to you, provided you have given us consent to do so or you have previously requested a product or service from us and the communication is relevant or related to that prior request and made within any timeframes established by applicable laws.



We may use your personal information to:


	suggest products or services (including those of relevant third parties) which we think may be of interest to you
	offer you the opportunity to take part in competitions or promotions
	for the purposes of competitions or promotions that you have entered
	to send you information, products or samples that you have requested
	to respond to your queries or comments



You can opt out of receiving communications from us at any time. Any direct marketing communications that we send to you will provide you with the information and means necessary to opt out.


Where we collect personal information for a specific purpose, we will not keep it for longer than is necessary to fulfil that purpose, unless we have to keep it for legitimate business or legal reasons.  In order to protect information from accidental or malicious destruction, when we delete information from our services we may not immediately delete residual copies from our servers or remove information from our backup systems.


As a general rule, we do not share your personal information with anyone.


We may also share your personal information with companies, organisations or individuals if we believe that disclosure of the information is necessary for legal reasons.


We may share your personal information to:


	enforce applicable terms of use of our sites
	conduct investigations into possible breaches of applicable laws
	detect, prevent and protect against fraud and any technical or security vulnerabilities
	comply with applicable laws and regulations, co-operate in any legal investigation and meet enforceable governmental requests



If we do share your personal information with a third party, we shall use our best efforts to ensure that they keep your information secure, take all reasonable steps to protect it from misuse and only use it in a manner consistent with this Privacy Policy and applicable data protection laws and regulations.


We do not sell personal information, except to an entity to which we divest all or a portion of our business (for example, in connection with our sale of a brand), or otherwise in connection with a merger, consolidation, change in control, reorganization or liquidation of all or a portion of our business.


If you have any questions, comments or concerns about how we handle your personal information, then you may contact us by clicking the Contact Us link.


You have the right to tell us if you:


	don't want to be contacted in the future by us
	would like a copy of the personal information which we hold about you
	would like us to correct, update, or delete your personal information in our records
	wish to report any misuse of your personal information



To assist us in dealing with your request, please provide your full name and details.
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